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Introduction

Learning outcome
.

Prerequisites
No prerequisites.

Compulsory reading
Books:
Chaffey, Dave. 2011. E-business and e-commerce management : strategy, implementation
and practice. 5th ed. Prentice Hall Financial Times
Laudon, Kenneth C., Jane P. Laudon. 2012. Management information systems : managing the
digital firm. 12th ed. Pearson Education. 9 + 13-15. Denne boken brukes i flere av
programkursene for Bachelorstudiet i økonomi og IT-ledelse

Other:
Christensen, B. H.. Kompendium: Effektiv anvendelse av IKT. 3. utg. Handelshøyskolen BI.
Publiseres på Itslearning

Recommended reading
Books:
Lientz, Bennet P. , Kathryn P. Rea. 2000. On time technology implementation. Academic
Press

Course outline
PART 1: 

Concept foundations•
Setting up projects; organization and participation•
System revision/situation analysis•
Concrete description of requirements and ambitions•
Process-oriented specification of requirements•
Tenders•
Evaluation techniques•
Contracts•
Planning methods for implementation•
Training methods•
Technical installation•
Configuration of solution•
Quality assurance•
Data conversion•
Test procedures•
Start-up operations and cut-off procedures•



Evaluation control •
Financial management of acquisition and implementation•

 
PART 2:

Case-studies•
Requirement description•

Computer-based tools
No particular requirements as to computer-based tools.

Learning process and workload

Use of hours

Examination

Examination code(s)

Examination support materials

Re-sit examination

Additional information


