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Introduction

Learning outcome

Prerequisites

Compulsory reading
Books:
Gottschalk, Petter. 2004. Informasjonsteknologi I kunnskapsledelse. Universitetsforlaget
Laudon, Kenneth C., Jane P. Laudon. 2012. Management information systems : managing the
digital firm. 12th ed. Pearson Education
Turban, Efraim ... [et al.]. 2011. Business intelligence : a managerial approach. 2nd ed.,
International ed. Prentice Hall

Recommended reading
Books:
Howson, Cindi. 2008. Successful business intelligence : secrets to making BI a killer app.
McGraw-Hill

Course outline

Computer-based tools

Learning process and workload

Use of hours

Examination

Examination code(s)



Examination support materials

Re-sit examination

Additional information


