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Branding, or brand-building and -management concerns almost all actors in public and private sectors of
the economy. Branding deals extensively with positioning and value-creation for customers, with the
objective of becomming the preferred provider of products or services. As an increasing number of sectors
and categories in the economy is becomming demand-driven, this implies that customers will have to make
choices between competing, alternative suppliers. In this situation, most people behave as customers who
choose between different brands to satisfy different needs.

This is a basic course in branding. With a wide focus, it stresses that branding is far more than making
persuasive advertising. A brand is made by an organization, and subsequently positioned toward a target
customer group. The frame of reference adopted by this course, is one of accepting that the brand and its
position basically exist one place: in the minds of the customers, as a mental representation, or position if
you like. As such, this course holds a strong focus on the customer, and regards customer-value creation
as the premise for brand strategies. Accordingly, the student's existing knowledge of consumer behavior in
particular, and marketing management in general, is the foundation on which to build and understanding of
brand management.

Objective

The objective of the course is that the students should learn and establish a good understanding of central
concepts and models applied in brand management. More explicitly, this implies that during the course, the
student should:

. Understand how a brand might be represented in the customer's mind

. Develop knowledge about differnet tools pertaining to brand-elements

. Understand leadership of brands in more than one market

. Understand basic principles of brand crisis management

. Brand value estimation methods

Prerequisites
Basic course in Marketing or equivalent.

Compulsory literature

Books:

Riezebos, Rik, Bas Kist and Gert Kootstra. 2003. Brand management : a theoretical and
practical approach.. Harlow, N.J.: Financial Times/Prentice Hall

Collection of articles:
Bendik M. Samuelsen (ed.). 2007. Compendium in EXC 2603 Branding. 1 ed.

Recommended literature

Course outline

. Customer based brand equity
. Analysis of brand associations
. Brand positioning

. Brand Identity



Il.  Positioning
Ill.  Brand promise, brand positioning statement (BPS)
. Brand elements
. Leadership of brands in more than one market, including
I. brand portfolio management
Il.  extensions, including both line- and category extensions
. Basic principles of brand crisis management
. Brand value estimation methods

Computer-based tools
Computer based tools not necessary.

Course structure

The course objectives are reached through a combination of lectures and students working in
small groups. Group work includes the two/three case assignments given in the first lecture.

These will be presented in class, and the case discussions will to a large extent be run by the
students. The course has 36 hours (30 hours + 6 hours) of lectures and case presentations.

One or more exam questions will be related to one or more cases, and it is thus important that
the students devote themselves to solving the case questions, and participate in the case
presentations.

Evaluation
A three hour individual written examination concludes the course.

Evaluation code(s)
EXC 26031 - Written exam accounts for 100% of the grade in EXC 2603 Branding, 6 credits.

Aids at the examination
No aids allowed.

Makeup exam
A re-sit is held in connection with the next scheduled exam in the course.



