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Obligatorisk litteratur

Boker:

Zeithaml, Valerie A. and Mary Jo Bitner. 2003. Services marketing. 3rd ed.. Boston, Mass.:
Irwin/McGraw-Hill

Annet:

Compendium of articles: "Course pack in Service Marketing and Customer Loyalty" by Line
Lervik Olsen, distributed over Blackboard

Anbefalt litteratur

Boker:

Oliver, Richard, L.. 1997. Satisfaction: a behavioral perspective on the consumer. Boston,
Mass.: Irwin/McGraw-Hill

Annet:

Additional relevant articles will be posted on Blackboard
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