
GJELDER FOR STUDIEÅRET 2001/2002

GRA 2349 Value Creation in a Knowledge Economy.
Studium
Siviløkonomstudiet (spesialisering)

Kursansvarlig
Jasbir Dhaliwal

Institutt
Teknologiledelse

Semester
Vinter

Vekttall
2

This course focuses on the key aspects of how value creation in the new knowledge
economy is facilitated through information technology management . It attempts to
reconcile research and professional perspectives of value creation through information
technology management using a participatory learning format that emphasises dyadic critical
analysis. The course builds upon the fact that the modern economy uses knowledge as its
basic resource for the creation of value and that technology managers have a key role in
supporting businesses operations that are increasingly processing a wide range of data and
information to yield knowledge as the end product of value creation (Romer 1986). The courses
also recognizes the critical contextual role of the internet as a vital catalyst and driving force in
an accelerating industrial revolution where physical capital is replaced by intellectual capital,
manual labor is replaced by mental processes, and industrial production is replaced by
”information refineries”. The course is structured as a series of weekly workshops on a diverse
set of topics that explore the changing role of information management in creating business
value in the context of a technology-intensive knowledge economy. Some of the topics covered
include virtual organisations and value chains, the changing role of the CIO in organisational
value creation, and the role of IT networks and innovations in value creation, knowledge
modelling and validation, as well as the development of strategic knowledge networks.

Mål
The course focuses on some of the information technology management competencies
required for the new industrial paradigm where the concept of “market space” is gradually
replacing the traditional marketplace. In this  ”market space”, technology-intensive “virtual
industries” are basing their value creation on: 1) the large scale availability of unstructured,
unprocessed and unrefined data-information resources, and 2) processing this raw material for
producing “knowledge products” by applying advanced information technology and the global
marketing, sales, and service of the knowledge products in open or proprietary networks.  The
major learning objectives include:

1) Understanding how value creation in the knowledge economy is changing as a result of
technology
    application,
2) Understanding the new set of technology management competencies that are required for
facilitating value
     creation,
3) Reconciling the research and practitioner perspectives of information technology planning,
development,
    implementation and   management given the shift to the knowledge economy.
4) Developing a set of focused research propositions pertaining to value creation through
information 
    technology management.

Forkunnskaper
Prerequisites
Familiarity with PCs, Internet/World Wide Web, with most Microsoft Office applications.



Obligatorisk litteratur
There is no single textbook that is obligatory for the course. Rather a defined set of readings is
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Rayport, J.F and J.J.Sviokla. 1995. “Exploiting the Virtual Value Chain”. Harvard Business
Review , (Nov-Dec): 75-85.   
Hamel, G. and Sampler, J. 1998. "The e-Corporation: More than just Web-based, it's building a
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Benbasat, I. and J. Dhaliwal. 1989. “A Framework for the Validation of Knowledge
Acquisition.” Knowledge Acquisition: International Journal of Human-Computer Studies, 1(2): 
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Emneoversikt
A week by week detailed course outline will be available at the first class.

Dataverktøy
Win98 or later (preferably Win2000). MS Office97 or later (preferably Office2000). Internet access (min 128Kb)
i.e. double ISDN , ADSL, or LAN. RealPlayer 8 Basic.

Gjennomføring
30 hours of lectures.

Eksamen
Research Project: 40%
Class Presentation: 20%
Critical Review Assignment: 25%
Participation/Discussion: 15%

Eksamenskode(r)
GRA 23491

Hjelpemidler til eksamen
Alle

Kontinuasjon
Ved neste ordinære eksamen i kurset.


